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Personal Profile 
I am a hard-working, dedicated young lady who enjoys working as part of a team in my 
professional and voluntary work. I was nominated for the Pride of Peterborough Award for 
Excellent Public Service in 2006. I am loyal and always strive to do my best in all tasks 
undertaken.  
 
Key Skills   

● Excellent customer service 
● Loyal 
● Flexible 
● Punctual 
● Reliable 

 
Follow my Link to view my Digital Video CV: https://vimeo.com/181173680/7860ded63b 
 
Employment History  
 
Peterborough City College, Laundry Service - Present 
I am currently working at the City College laundry service. My duties are to collect and wash 
towels for a busy, local hair salon. I make sure the towels are washed thoroughly and then 
load them into the tumble dryer to ensure they are dried properly. Once this process has 
been completed I then fold them neatly and return them to the salon.  
 
Dementia Centre Cafe, Catering Assistant - Present  
While working at the Dementia Centre Cafeteria, my duties include working as part of a team 
to create buffet lunches. I am also responsible for making sure that the work area is clean 
and sanitised once the food preparation has been completed.  
 
Kingfisher Centre, Mentor - Present 
I am currently working as a mentor at the Kingfisher Centre in Bretton. I mentor disabled 
individuals while they are working on the till in the Tuck Shop. I also support them to make 
sure the Tuck Shop is always well stocked and neatly presented at all times.  
 
QD Stores, 2011 - Present 
While working as a Retail Assistant at the QD Store, I am responsible for serving customers 
on the till. I am capable of processing card details and I have lots of experience in cash 
handling. One of my main duties is to ensure the store is always well stocked and well 
presented at all times. I have excellent customer skills and I am always friendly and polite 
when serving customers, to ensure they have a pleasant experience in the store. 



Peacocks, Retail Assistant 1994 / 2011 
While working as a retail assistant at Peacocks, I was primarily working on the tills. I would 
process card payments and handle cash daily. I delivered a high standard of customer 
service and always had a smile on my face. My other responsibilities where to hang the 
merchandise neatly in the store and ensure it was well presented at all times. I also 
negotiated with other stores if we were out of certain stock items, to see if we could have 
stock transferred to our own store so it was ready for customers to collect. Due to my 
excellent customer service skills, I received many letters of thanks from our customers, 
which led me to being nominated for the Pride of Peterborough Award for Excellent Public 
Service. I also carried out cleaning duties to ensure the cleanliness of the store.  
 
Sense Charity Shop, Retail Assistant 1992 / 1993 
While volunteering at Sense charity shop my duties were to ensure the stock was well 
presented in the store. I worked really well as part of the team and always delivered 
excellent customer service. I was also responsible for carrying out the housekeeping duties 
around the store.  
 
YT Scheme, Retail Assistant - 1989 / 1991 
The YT Scheme was a work experience placement where I was able to gain some really 
valuable retail skills while working as a retail assistant in the Orton Rainbow Store. The skills 
I learnt on the scheme have helped me in all my current positions. 
 
Voluntary Work 

● Brownie Pack Leader 
● British Red Cross Fundraiser 
● Committee Member, Westwood and Ravensthorpe Festival 
● Patients Participation Panel, Committee Member  

 
Education and Certificates 

● First Aid (British Red Cross) - 2009 
● British Sign Language, Taster Course - 2008 
● Healthy Eating Course - 2008 
● C-TEH Foundation Certificate in Food Hygiene 
● NVQ Level 1 in Retail - 1995 
● C&G Communication Skills (Word Power) Level 1 -  1993 
● Two-year placement in a Retail Store - 1989 / 1991 

 
Interests and Hobbies  
I enjoy completing puzzles and going swimming. I also have a keen interest in collecting 
thimbles and reading about archaeology. 
 

References available on request 
 
 


