
Christopher Towell 
Contact 

01733 864654 
andrew.jones@peterborough.gov.uk 

 
Personal Profile  
I am a reliable, friendly and conscientious individual with excellent customer service skills. I 
have a willingness to learn new skills and improve on my current skill set and am adaptable 
in my approach to new challenges. I am practical person, who works well as part of a team, 
but can also work independently using my own initiative.   
 
Key Skills 

● Good communication skills 
● Punctual 
● Cash handling & card processing skills 
● Practically minded 
● Excellent Customer Service Skills 
● Basic IT Skills 

 
Please click to view Digital Video CV: https://vimeo.com/201735283/15532a99f9  
 
Employment History 
 
Actively Seeking Employment  
I am currently seeking employment and have been searching for suitable jobs at my local 
Job Centre. I have enrolled on the Digital CV project to allow me to showcase the skills I 
have. I am looking for a role in the customer service or retail sector that will allow me to both 
build on my existing skill set and also allow me to learn new skills.  
 
British Heart Foundation, Volunteer -  July 2016 / Present 
In my role at the British Heart Foundation, I deliver excellent customer service to those in the 
store. I sort and price the items that are received, before arranging them on the shop floor. I 
make sure the items are displayed neatly and look inviting to passing customers. I assist 
them with any questions they may have and help them locate any items they are looking for. 
I maintain the levels of stock within the store and carry out housekeeping duties to ensure 
the store looks appealing to customers. I also serve the customers on the till and have cash 
handling skills.  
 
  



Help for Heroes, Volunteer – June 2015 / November 2015 
I previously volunteered at Help for Heroes, where I developed my customer service skills 
whilst carrying out housekeeping duties and stock rotation. I made sure the store looked 
neat and tidy to entice customers and encourage repeat business. In addition to serving the 
customers, I would also order new stock online, and colour code items for sorting once they 
had been delivered. As well as working in the store, I was also a mascot for the charity and 
dress up and go around encouraging people to donate money to the good cause.  
    
Carer – 2006 / 2014  
After suffering from a significant injury, I spent a long period of time recovering. I was also 
caring for my partner who also had a period of ill health. 
 
Royal Mail, Industrial Cleaner – 1998 / 2006 
As an industrial cleaner, I was responsible for a variety of cleaning tasks. I operated heavy 
duty cleaning machines and ensure they were always used in accordance with the health 
and safety guidelines. I also worked with industrial chemicals and during my time here 
developed a good COSHH understanding. I would also buff the floors, clean the toilets and 
vacuum the offices. Working within the relevant health and safety guidelines was key to this 
role due to the nature of the activities undertaken.    
   
Westcombe Printing Services, Printer/Driver – 1989 / 1998 
In this role, I had a number of responsibilities, many of which required good team work. I 
would set up the printing machines ready for use, and also prepare any other machines that 
might be needed. There were often tight deadlines to meet due to the needs of the orders 
being placed by our customers, so accuracy, team work, prioritisation and organisation were 
key. I was also involved in delivering the good to the customers, and have a full driving 
licence.  
    
Education & Training 
 
Heltwate School 
I completed my secondary education at Heltwate School. 
 
Peterborough Regional College 
Foundation course completed in: 

• Woodwork 
• Brick laying 
• Car Maintenance 

 
Hobbies and Interests 
In my spare time, I enjoying watching my local football team, and spending time with my 
family. I also like going to the gym, swimming, driving and clay pigeon shooting.  
 

References available on request 


