
Hayley Waterfield 
Contact 

01733 864654 
andrew.jones@peterborough.gov.uk 

ckeating@citycollegepeterborough.ac.uk 
 
 

Personal Profile 
I am a friendly, reliable individual who works well within a team or on my own using my own 
initiative. I am a people person and like interacting with people from all different 
backgrounds. I always have a smile on my face and I have excellent customer service skills. 
I can turn my hand to most tasks and I am always willing to learn new skills. 
 
Skills 

● Punctual 
● Loyal 
● Hard working  
● Reliable 
● Till trained  
● Approachable 

 
Please click to View my Digital Video CV: https://vimeo.com/181764486/2be487dca8 
 
Employment History 
 
Dementia Centre Cafe - 2016 / Present 
I am currently volunteering at the Dementia Centre Cafe. My duties include delivering 
excellent customer service while serving customers on the till. I also clear the tables and 
make sure they are wiped down and clean at all times, for both hygiene reasons and so the 
cafeteria looks clean, fresh and well presented at all times. I am also responsible for loading 
the dishwasher and keeping the work areas clean and sanitised. I always ensure the 
cafeteria is well stocked to maximise sales. 
 
Senior Stop (Volunteer) - 2016 / Present 
At Senior Stop my duties are to serve the customers’ refreshments while delivering excellent 
customer service. As the customers are elderly a lot of them like to talk about their week and 
what is happening in their lives, so excellent listening skills is essential. I also wipe down the 
tables so the cafeteria is always clean and well presented. I am trained on the till and have 
excellent cash handling skills. 
 
Age UK - 2015 / 2016 
During my time with Age UK, my duties were to keep the shop well presented at all times 
and to make sure there was plenty of stock on the shelves to maximise sales figures. I would 
help sort through donated stock items and make sure they were suitable for sale in the store. 
Once I had sorted through the donated stock I would price and display the items neatly in the 



shop. If the item was clothing I would make sure it was tagged, priced, steamed and ready 
for display.  
 
Education 
 
Peterborough Regional College - 2010 

● Independent Living Skills  
● Performing Arts  
● Cooking for Life 

 
Work Related Certificates - 2016 

● Food Safety and Hygiene Certificate 
 
 
 
 

References available on request 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


