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Welcome to the 12th edition  

 Our Journey Together 

Newsletter in Easy Read  This Newsletter includes more photos and 

diagrams to illustrate ideas and words.  This will help some of our supported 

people better understand the news and stories that we write about.  If you 

have any suggestions that you would like included in future Newsletters, 

please talk to you Change Champion, and they will pass your suggestions on 

to the Newsletter Group. 

Transformation Newsletter! 

February 2017 Edition 

New Orange Book  

The new course book is now available and you can pick up a copy from the Hubs, 

Centres and City College Peterborough. 

 if you have any questions or need support please ask a staff member or you can 

contact your Change Champion, their contact details are on the back of this 

newsletter.  Details are on Page 3 

       

Our Social Media accounts are now active and  you can 
keep up to date with news and information. 

»  Please like our Facebook page @ccpdayopportunities  

»  Twitter Please follow us on CCPDayOpps 

                  Pass: Dayopps#2016  

»   Our website www.ccpdayopportunities.co.uk  

 

http://www.photosymbols.com/products/easy-read-logo
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Update on the Renovations and Works at the Hub 

 

 

 

 

 

Phase one of the building works at the Employability Hub at 441 

Lincoln Road has been completed, providing Day Opportunities 

with its third specialised showering, changing and toileting 

facilities, with an electric hoist, for people requiring this support. 

The offices providing support for people to secure employment in 

organizations throughout the city have also been redeveloped.  

Our booths for one to one support have been made much bigger 

and all have computers to help people look for work and the 

whole area has been redecorated.   

We have also created two rooms for the laundry and ironing 

facilities for Peterborough Crease Control and 49 Laundry Services 

supported enterprises which provide employment, work 

experience and independent skills development.  These rooms 

are currently being painted and we hope to have the enterprises 

up and running in the next few months.  More information on this 

will be in our next issue.   

 

We hope you like the changes and will benefit from additional 

facilities that this Hub offers.  
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           New Employees at  the Kingfisher Centre, Bretton, Peterborough 

 

   

   

    

   

 

 

 

 

 

 

 

 

 

 

 

               

New Employees at  the City Centre Hub, Brook Street, Peterborough 

 

 

 

 

        Helen Stimson   Leslie Pardoe           Megan  Matthews 
     Service Assistant           Service Assistant           Service Assistant   

    

                                 Debbie Matthews        Christine Keating 
               Service Assistant           Support Worker 
 

The City Centre Hub also welcomes Reda Poskute to the team. She  transferred from 

the Kingfisher Centre to the Hub in October and has been a huge asset to the team, 

bringing a great deal of knowledge and experience of many years to the 

commissioned side of the service.  

Rosemary Cottam      Jim McGarry  Jaquie Dawson       Shannon Pardoe 

 Service Assistant               Service Assistant/            Service Assistant           Service Assistant 

     Driver 
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Day Opportunities New Orange Book 2016/2017 

The new Orange Book 2016/2017 is now available and offers courses for our 

supported people and their parent and carers.  The courses provide an exciting 

range of learning opportunities such as Get Aware (Autism Awareness), First 

Aid,  Food Safety, Health and Safety, and new courses including Get Online, Get 

Arty, Get Gardening and Get Cooking.  We are also excited to be introducing 

Musical Mood Magic designed for people with PMLD.   

All courses are a great way to learn new skills, make new friends or just get 

involved in an activity you enjoy. 

 

 

 

 

 

 

  Please pick up a copy of the book and sign up form from: 

» Customer Services at City College Brook Street   

» The City Centre Hub at City College Brook Street   

» Employability at 441 Lincoln Road, Peterborough 

» The Kingfisher Centre and Hub, Bretton 

» Westcombe, Peterborough 

 

To enroll you can call Customer 

Services at City College, Brook Street 

on  01733 761361  

If you have a questions or just want to discuss what courses you are 

interested in please speak to a staff member or your Change 

Champion (locations and contact numbers are on the back of this 

Newsletter).  The Change Champions will also be able to help you to 

fill in the forms and sign up for the courses. 

http://www.photosymbols.com/products/form-help2
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Day Opportunities and City College have started to look at the quality of 

the services that Day Opportunities provide in all of our locations, and as 

part of this we have sent out Quality Questionnaires to the people we 

support and also to parents and carers.   

Thank you to everyone who filled in a survey to tell us what they think of 

Day Opportunities. I am now looking at your feedback and will be able to 

let everyone know what the surveys told us over the next few weeks.  

We will be setting up a task group of people using our service to help work 

on any good ideas, feedback and suggestions from the surveys.  Please let 

me know if you would like to be involved. 

Everyone who completes a survey will be entered into a draw for a £10 Queensgate shopping voucher!! 

 - Elisabeth Hamilton, Learning Disability Quality Officer 

 

 

 

'Thank You' to college tutor Trudy Savage, her 

team and the S.F.I. (Skills For Independence) learners 

she teaches. We worked with them just before 

Christmas to put on a joint Christmas dinner between 

The City Centre Hub and the S.F.I. learners. Trudy's 

group worked incredibly hard to do all the cooking (3 

course dinner) and serving (for approx. 70 people) 

and we provided music and decorations. It was such a 

lovely event and a great example of working in 

partnership with other groups at City College 

Peterborough. 

 

   Submitted By Sarah Collins, The City Centre Hub 

 

Yes Not sure No

Yes Not sure No

Do we help you stay healthy 

and safe?

Do we listen to you?

Please tell us what you think of your day opportunities.

Tick the boxes which you agree with, it’s ok to leave any questions you 

don’t understand blank. Thank you for your help.

What do we do really well?

Help me with money skills.

Help me to stay fit and healthy.

Help me to speak up for myself.

Help me try a new activity.

Help me to feel happy.

Help me to do things for myself.

Day Opportunities survey for Complex Needs and commissioned 

services.

Your 

Your Name:______________________ Service/ hub :__________________________

Name of anyone who helped fill in this survey _______________________________

Yes I didn’t 
see it

No

Did you like the Orange 

Book of college courses?
DOP043Jan17V1
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Here’s a taste of the exciting things going on at The City Centre Hub in 2017. 

As you may know, many days in the year are designated as national and 

international Awareness Days. For example, did you know that Thursday 9th of 

February was National Pizza Day?!  Many Awareness Days raise issues which 

are very relevant to the needs of people using the Hub. For example, on ‘Safer 

Internet Day’ (also 9th February) our student placement worker supported a 

small group of people to give an information session about keeping safe when 

using the computers at the College. We look forward to many more of sessions 

over the coming year. 

 

Currently every Friday the people we support get together for a team meeting 

at our hub.  They decide what they want to discuss and take it in turns to chair 

the discussions.  As a result of recent meetings, posters reminding people to 

wash their hands and to use the dishwasher have been made, starring the 

people who raised these issues! 

 

Our armchair exercise group is now up and running at the hub and attracting 

supported people from both the commissioned and non-commissioned sides 

of our service. It’s great to see everyone supporting each other to follow the 

exercises and get fit in the process! 

 

We are also pleased with the success of the Tai Chi group. It’s great to see our 

friends from the Kingfisher Centre every Friday for this fantastic session. 

What’s even better is that the Tai Chi instructor has agreed to make a short 

film of the exercises that can be used in her absence, as well as by the people 

we support to improve their skills over the week.  

 

The Friendly Fruit Company team is looking forward to 2017; which will be its 

third year of providing healthy snacks and lunches for Council workers at 

Bayard Place. The sales team are choosing a smart uniform to wear, to 

increase the professional image of the enterprise. 

http://www.photosymbols.com/products/fruit-bowl
http://www.photosymbols.com/products/ballet
http://www.photosymbols.com/products/healthy-3
http://www.photosymbols.com/products/cal-month-february
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The Video Hub is a team of four people, supported by Simon from the Hub. 

The team have been taking their film-making equipment and acting skills to 

local places, such as Peterborough Museum and Notcutts Garden Centre. 

The finished videos will be shown to people using Day Opportunities at the 

Hubs and the Kingfisher Centre. The hope is that the videos will show how 

accessible and inclusive local places are, as those involved have disabilities 

themselves. 

 

Both Pretty Things and 49 Creations, our 2 craft groups at the Hub make 

and sell crafts at stalls around Peterborough. We will be displaying 

Mother’s Day and Easter items on a stall at the upcoming Disability 

Awareness event at Serpentine Green, Hampton, Peterborough on 17h and 

22nd March. We are looking to incorporate some demonstrations and 

interactive sessions on the stall, run by the people we support.  

 

The City College has an environmental task group that we are now a part 

of. Our current projects that have a green impact include taking paper 

(shredded by one of our supported people) to The Green Backyard as 

bedding for the chickens. We now save food waste from The Friendly 

Company to be turned into compost. Our craft groups are also making 

efforts to recycle/upcycle jewellery and crafts. Any unwanted items would 

be greatly appreciated!  

 

Last but by no means least; we are very excited about the new courses 

being offered to everyone within Day Opportunities. Courses range from 

‘Get Arty’ to computer and DIY courses. Several members of the City 

Centre Hub have already signed up and it’d be great to see more people 

get involved. For more information please ask at your day centre for an 

Orange Book.  

   Submitted by Simon Froggitt and Sarah Collins, The City Centre Hub 

http://www.photosymbols.com/products/video-camera
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In the December 2016 Newsletter we talked about the Digital CV project and here is further 

information about this exciting project. 

The Digital CV was an idea created during the Pathways Unemployment 
Groups in 2015 and it has gone from strength to strength thanks to the hard 
work and commitment shown by Andy Jones who came up with the 
concept. For people with barriers to employment, from those with learning 
disabilities to mental health problems, to physical disabilities and 
confidence issues.  The Digital CV is a way for the individual to see the skills 
they possess, and for potential employers to see and hear the person 
behind the CV.  

 

After receiving LEP Bid funding for 2016 to run the project for the first year, 
109 people were referred through the process and 9 have been successful so 
far in gaining sustained employment. For those seeking paid, or voluntary 
placements, they finished the year with a completed Digital CV, many of 
whom are displayed on the Day Opportunities website where a dedicated 
section has been created specifically for this service.  

 

During 2016, Andy and his team built sustainable relationships with many 
outside agencies including The Princes Trust where each group help to 
create their Digital CV.  By the end of 2016, Andy had presented to over 80 
advisors at the Job Centre and secured an office there twice a week where 
people would be instantly referred through to discuss the process. In 
addition to this, he has been made a provisioned service and is still visiting 
the Job Centre in 2017.  

 

So far 2017 has had a promising start, for what is usually a very quiet month 
of the year.  Andy has had 43 referrals in the first 5 weeks already. The next 
cohort of the Princes Trust will be making a start on their CVs in the next 
few weeks, and Andy has recently presented at the Bondholders’ Breakfast 
meeting for Opportunity Peterborough, where many of the attendees had 
positive views and compliments on both the concept and how it can help 
others.  2017 brings the opportunity to make new contacts and establish 
lasting relationships to showcase this service and the benefits it can bring to 
those with barriers to employment.  

 

  Submitted by Kieran Wightman, Employability 

http://www.photosymbols.com/products/job-acceptance-letter
http://www.photosymbols.com/products/place-job-centre
http://www.photosymbols.com/products/employment-support
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Pantomime Christmas 2016 for 

 Day Opportunities 

 

 

Shortly before Christmas, a group of staff and people that we support at the City 
Centre Hub set off to see the pantomime, Dick Whittington.  We arrived at the Key 
Theatre bright and early (for the 10am showing) and had a cup of tea in the café 
before the start of the show.  

The theatre entrance is upstairs, stairs or a lift and wheelchair spaces were available 
(although somewhat limited) which we took advantage of.  We booked seats near the 
back of the theatre so we only had to walk down 2 steps to get to our seats.  

The show itself was great fun, with colourful set designs and lots 
of silly jokes that had the whole group in stitches. The singing and 
dancing was very entertaining and the cast even played musical 
instruments!  

There was plenty of opportunity to hiss and boo and sing our 
hearts out during the community song.  In the interval we were 
all given ice cream and we even got a shout out from the cast! 

Hayley said the funniest bit was the “cream cake in the face.” She 
also said “I liked Sarah Cook [the dame]. I liked her signing”. Lisa enjoyed the show so 
much that she asked an usher to tell the cast how great they were and said she was 
“definitely coming back next year” to see Sleeping Beauty.  

 Submitted by Sarah Collins, The City Centre Hub 

 

As a parting gift I will leave you all with the best joke of the pantomime:  

 

 

        ”You poke him on!” [ha ha ha]!! 

 

How do you get Pikachu on the bus? 
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Supported People with Complex Needs  

Our Visit to the City Centre Hub  

Just before Christmas two of the people we support visited the 

City Centre Hub, they were supported by myself and Sheila 

Guest.  We were going into town to see the festive Christmas 

lights and have lunch at the Day Opportunities Hub in the City 

Centre. 

 

We were made very welcome by the supported people and the 

staff at the City Centre Hub; they offered us tea and coffee and 

made us drinks.  They chatted with us asking us what we were 

doing and if we were ready for Christmas.  The two people we 

support knew a lot of the people at the Hub already and were 

clearly happy to see them again.  After our drinks we walked 

into town to see the Christmas lights and festive decorations.  

We really enjoyed  having  a look around the shops. 

One of the people we support prefers to eat their lunch in a 

quiet area and all the restaurants in town are far too busy.  So 

at lunch time we decided to buy our lunch at the restaurant at 

the City College, ( this is where the City Centre Hub is based) 

this was ideal for us as we were able to take our lunch back to 

the Hub to eat.  The staff at the Hub provided us with a very 

pleasant quiet room to eat our lunch.  

Afterwards staff were able to assist the people we support with their 

personal care at the Hub as they have a full changing room with an 

overhead hoist.  Therefore we  were able to stay out in town longer, 

before returning to Kingfisher. 

We were made another cup of tea and sat with everyone else at the Hub 

and chatted while we finished our drinks.  We enjoyed the very friendly 

atmosphere and we were made very welcome.  We hope to be able to 

organize another visit very soon. 

Submitted by Chris Worley, The Kingfisher Centre 

http://www.photosymbols.com/products/water-glass
http://www.photosymbols.com/collections/food/products/mug
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  A Day in Life of Kieran Wightman 

 

Hi, my name is Kieran Wightman, a Support Assistant at the 
Employability Hub, 441 Lincoln Road, Peterborough.  My role 
as a support assistant is quite varied but most people may 
first meet me covering the reception, answering telephone 
calls and offering drinks. 

 

I also on a regular basis (about 2 sessions a day which are about 1 
hour long) assist supported people with job search related activities 
like showing them how to search websites for jobs; reading through 
the job descriptions/specifications, explaining what they mean and 
assisting individual with answering questions on applications. What I 
like about this part of my role is that it allows me to get to know the 
people we support, and challenges me to find a way to put their 
experience, wants and needs into a way that shows how amazing they 
are. 

I am also very involved with compliance, which more or less means I 
check documentation during the month and make sure that they are 
signed, dated and areas that need to be ticked are ticked, and that it 
has been filed correctly and reporting any possible errors found so 
they can be quickly fixed! This helps take away worries from other 
team members, so that they can focus on getting the people we 
support into work. 

The rest of my time, my role involves office duties such as producing 

documents (like CVs, cover letters), photocopying, scanning, uploading, 

filing, collating information for reports, responding to emails, recording 

petty cash claims for the site and assisting with basic IT issues that may 

arise in the office. These tasks are usually done as and when needed 

but often, against what you may expect, allows me to find unique and 

creative solutions to work around problems and improve existing 

documents, such as taking use of new tricks with Excel. 

 

  Submitted by Kieran Wightman, Employability Hub 
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For several years, the staff and supported people at the Kingfisher Centre have accessed the 

Woodston Community Centre (Belsize) and the surrounding facilities on Fridays, where they 

have graciously hosted our sports sessions.  The Woodston Community Centre, together 

with Peterborough City Council have acquired a bench for our use.  We have all  agreed that 

the bench is to be placed inside the basketball court. 

I am very thankful that Sally and her team, Belsize, have thought of us.  Throughout our use 

of their facilities at the centre, we have built a community, and fully promoted joined up 

services.  Through everyone's work and positive approach, it has enabled lots of people to 

access sports activities, and sport is used to support a fully inclusive society for everyone 

who has joined the group. 

May I take this time to once again pass on my thanks to Sally at Peterborough County 

Council (PCC), and for the bench, and to all the staff at Kingfisher Centre who have 

supported the session down-the-years, and most of all, to all our guys who have 

participated, for they are the reason the group is a success and for us to be in a position to 

receive that bench with gratitude from Peterborough County Council and Woodston 

Community Centre. 

  Submitted by Allan Thomas, The Kingfisher Centre 

 

Woodston Community Centre  

In Partnership with Kingfisher Centre 

Social Dining Events held at City College Peterborough 

The College continues to host these events on an ongoing basis and 
the staff at the College and in Day Opportunities have received a lot 
of positive comments from the people we support who have 
attended one or more of the dining events.  These events continue 
to be successful and they provide everyone with a welcoming and 
friendly atmosphere with hot meal that is affordable and nutritious. 

Daniel   "A 3-course meal and a drink for £2.50 cant beat that! " 

Vicki     "It was nice , good food " 

Natalie "Good value for money" 

Mark    "Very good, Brilliant! Cant wait till the next one" 

Gareth "Really nice, good service.  Friendly staff" 

Ann  "I liked the food, there was lots of it.  I met some people I 
didn't know" 

 Submitted by Ian Worley, The City Centre Hub 

http://www.photosymbols.com/products/basketball-2
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The Clevertouch Board – Our latest Gadget! 

 

 

 

 

 

 

The City Centre Hub has been fortunate enough to have two Clevertouch screens 

installed in the Hub which have brought a lot of fun and gadgetry to our base.  

 But what is a Clevertouch I hear you ask?  

A Clevertouch is a large, wall mounted interactive touch screen; a bit like giant 

version of an iPad or tablet. The people we support use these screens for all 

kinds of things from listening to music to gaming and even for educational 

purposes. The Pretty Things craft group have found the Clevertouch in the 

Activity Room really helpful for searching for craft ideas and watching craft 

tutorials online.  

As there is a ‘paint’ feature, the people we support can use it to draw or write 

down information (using their finger or a special ‘pen’) to make notes. This has 

been great for the people we support to create minutes from their team 

meeting that is held at the Hub every Friday. Some of the people we support 

have enjoyed exploring the range of apps on offer, such as the ‘read aloud’ 

stories that not only speak the words but have interactive features to make the 

stories more engaging.  

Another great bonus to the Clevertouch has been the increased community 

spirit in the Hub. The people we support at the City Centre Hub (from both the 

commissioned and non-commissioned side) regularly get together to play 

games on the X-box such as darts, bowling and dance, which is great for 

fitness! It is great to see such wonderful teamwork, turn taking, laughter, fun 

and support that has been generated from this bit of technology.  

 

  Submitted by Sarah Collins, The City Centre Hub 
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 WSDU, Westcombe Square       Employment 441 Lincoln Road  

  

      

 

             

  Louise Willmott     Kieran Wightman   

  01733 452662               01733 864652 

City Centre Hub, Brook Street  

   

 

 

           

   Ian Worley       Sarah Collins 

         01733 588355     01733 588356   

    Kingfisher Centre, Bretton    Kingfisher Hub, Bretton 

     

   

 

 

         Chris Worley         James Hayes  

        01733 207297      01733 20729  

Julie Bennett  

dayopportunities@citycollegepeterborough.ac.uk 

Change Champions 

We have Change Champions in each of our locations.  If you have any 
concerns, ideas or just want an update, please find or call your Champion. 


