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Welcome to the 11th edition  

 Our Journey Together 

2016 Update from Julie Bennett, Service Manager for Day Opportunities  

2016 has been exciting year with many changes within Day Opportunities.  We have seen the first of four 

new hubs open at City College Peterborough, Brook Street.  This has created more opportunities for the 

people we support to use the College facilities and with easy access to the Peterborough city centre.  

Importantly the hub has kitchenand changing  facilities which means during visits to the College or city 

centre,  people with additional support needs can use these facilities.   

The City Centre Hub sets a high standard for us to continue the transformation at the other hub sites.  The 

feedback from everyone has been very positive.   Work has now started on our Employability Hub at 441 

Lincoln Road and we are waiting for a start date to begin renovations at the Kingfisher Centre.  The council 

will continue to help us to find a more suitable building for our Industrial Hub. 

All this could not be achieved without the people we support, parents, carers and our hard working, 

passionate and dedicated staff – so well done and thank you.  I would like to say a special thank you to all 

members of the Co-Production group who meet once a month to develop ideas and plans to ensure the 

transformation meets the needs of the people we support.  Also a big thank you to the Change Champions 

for sharing information to teams, parents, carers, supported people and to various projects. 

In 2017, development will continue at all sites to enable people to have facilities to help them to maintain 

their health and wellbeing, access local communities, and where possible, develop skills for independence 

and employability. 

Since transferring to City College Peterborough,  people within Day Opportunities have been able to access 

further learning opportunities. The first Orange Book for Day Opportunities provided courses for our 

supported people, parents, carers and staff to learn together.  Over 4 months, 108 people have attended one 

or more courses.  I’m really pleased to say that a second Orange Book will be issued and it will include 

popular courses, introduce leisure courses and include courses for people with more complex needs.   
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Significant investment has been made in training and learning, IT equipment and site 

provisions.  Additional funding has been provided to purchase equipment and deliver 

additional support.   

The Harry Cureton Charitable Trust has provided a generous contribution to purchase a 

hand cycle, wheel chair accessible cycle, adult walkers and accessible seating for the 

Kingfisher Centre.   

Just last month The Bailey Thomas Charitable Fund awarded us £7,000 to purchase a 

Magic Carpet.  Watch this space for more information on this exciting and interactive 

equipment!   

In partnership with Disability Peterborough, a £40,000 investment was made for the 

Digital CV project which supports people with barriers to employment by creating their 

own CV in a video format! 

 

New mini buses and vans are now being used to transport people to and from our 

sites, take people to off-site activities and used for the enterprises.  We hope you 

agree that these new vehicles look much better than the previous ones! 

 

We now have our own website www.ccpdayopportunities.co.uk  and Facebook and 

Twitter accounts.  If you haven’t had a look yet then please do as you’ll find out about 

the latest news and information.  These will be used to send out information on the 

services we offer, provide current news and information on future events. 

 

Our employment support continues to grow.  This includes paid employment, work 

experience and voluntary placements across Peterborough and within our own 

supported enterprises.  As well as work and skills development, Day Opportunities 

provides goods and services to organisations and local communities.  Our hub support 

ensures that people receive support from experienced and skilled staff.  This support 

develops people skills, helps resolve issues and prevent crisis and be a safe place for 

people to meet support workers and see familiar faces. 

 

I wish you all a very merry Christmas and a happy new year.    

 

Julie Bennett Service Manager, Day Opportunities 

http://www.ccpdayopportunities.co.uk
http://www.photosymbols.com/collections/work/products/desk-work-3
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2016 Update from Pat Carrington  

Principal/ Head of Service City College Peterborough 

 

A Celebration of Learning event was held at Peterborough Cathedral in November.  It was 

really good to see many learners from Day Opportunities receiving certificates from Gillian 

Beasley, Chief Executive of Peterborough City and Cambridgeshire County Councils and 

Councillor John Holditch, Leader of Peterborough City Council and Chair of City College 

Peterborough Governing Board. 

 

Staff have enrolled on apprenticeships in Health and Social Care and in Team Leading.  

Also staff have completed training courses in many areas such as Mental Health, Dyslexia 

and Supported Employment.  All staff continue to receive  training in Safeguarding, making 

sure they are aware of the signs of abuse and how to report concerns and incidents to 

make sure the people we support are safe.  Staff have also been trained in PREVENT, 

making people aware of risks, and providing them will the skills to identify and report 

concerns of extremism. 

 

The college has recently partnered with Super Kitchens which is a part of the Community 

Serve project that the College are delivering for the Council.  The project will include hubs 

based in communities.  Support and services will be developed and run by the people who 

live in the local community.   A three-course nutritional meal for £2.50 which includes 

local produce and excess supermarket food, is prepared by volunteers within the 

community.  It has been great to see that many of the people we support, families and 

carers have been attending these events.  Again Day Opportunities will continue to be a 

big part of this work.   

 

Best Wishes for the holiday season and for the coming New Year. 

 

Pat Carrington, Principal / Head of Service City College Peterborough 



 

4 

 

 City College Peterborough Awards Ceremony  

 held at Peterborough Cathedral on November 23rd 

 

Day Opportunities was included in the City College Peterborough Awards 

Ceremony and the people we support were presented with certificates of 

achievement at the ceremony.  The Day Opportunities services, enterprises and 

Orange Book courses are successful in part by the contributions from the people 

we support. Over the past few weeks, the managers and Change Champions have 

discussed which supported people should receive certificates for each category, 

and a lot of names were put forward.  It was difficult to choose one person for each 

award because the staff felt that there were many people that deserved to be 

mentioned. 

 

 

Dawn Sharman  Orange Book Learner of the Year Non-accredited courses    

Katrina Blades           Orange Book Learner of the Year  Accredited courses    

Jerome Daly   Enterprise Partner of the Year    

Lisa Fowkes   Enterprise Partner of the Year    

Richard McCormack   Community Volunteer and Contribution    

Richard Burke    Community Volunteer and Contribution    

Hub Contribution   Gareth Payne and Natalie Bird  

Vincenzo Pettruzziello Contribution to Co-Production Group   

Zoe Gossfarmer  Achievement in employment (Work Choice Mentors)   

Patrick Donnelly  Achievement in employment (Job Coach team)  
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The City Centre Hub 2016 – What a year !! 

 

The City Centre Hub, Brook Street, Peterborough  is now a  busy hub providing a helpful 

and friendly service during the weekdays for our supported people.   

We started the year off with continuation of the Co-Production group planning the 

opening of the new City Centre Hub and building work started early in the year.  

Alongside the Change Champions there was a new group set up to decide the furniture 

and colour schemes of the Hub. This group was made up of people we support and 

staff and after several meetings decisions were made and preparations for ordering 

furniture and paint began. 

It was decided that the City Centre Hub would open on August 1st and we prepared the 

people we support for the changeover and we successfully brought together people we 

support and staff from 3 different bases across Peterborough.  All three groups are now 

working together seamlessly with the Friendly Fruit Company and the Pretty Things going 

from strength to strength.  There has been a dramatic increase in the amount of support 

we offer in form filling especially with regards to P.I.P. benefits. 

We have been pleased with the support we have received from the people we support, 

staff, Change Champions, the Co-Production Group, staff at City College and the 

community.  We wish everyone a merry Christmas and look forward to the 2017. 

 Submitted by Ian Worley, City Centre Hub 

                   

The Change Champions and Co-Production Group, along with the staff 

from City College, will be organizing a formal opening of the hub and 

when we have set a date for it we will let everyone know.  This will give 

people an opportunity to come and see the centre and the services it 

provides. 

                  

Unfortunate we were not successful in our bid for the Skip of Gold Grant from 

Mick George Skips and the Evening Telegraph.  Therefore we will look at other 

funding options for our new enterprise Ready Shreddy Go.   We would like to 

thank everyone who  went online and registered to vote for this enterprise.  

https://www.google.co.uk/imgres?imgurl=http%3A%2F%2Fpreviews.123rf.com%2Fimages%2Ftheblackrhino%2Ftheblackrhino1403%2Ftheblackrhino140300015%2F26536603-Hand-of-office-worker-shredding-paper-with-machine-Stock-Vector.jpg&imgrefurl=https%3A%2F%2Fwww.123rf.
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Westcombe Square  

 

We have had yet again another brilliant year here at Work Service Development Unit (WSDU). 

The kindling project is still hugely successful and the demand is as high as ever. Grass cutting has 

now ceased until spring next year. The can recycling project has raised £87 and we are busy 

making bird boxes ready for spring, so as always, lots going on!! 

 

We will be having our annual Christmas coffee morning for the people we support and their 

family’s /carers on Thursday 22nd December at 10.30 – 12.00 but would like to take this time to 

wish everyone a very Merry Christmas and all the best for the New Year. 

Submitted by  Louise WillmottS, Job Coach  

 

For any information about WSDU please contact Bob Childs on 746342 or Louise Willmott, 

WSDU’s Change Champion on 452662. 

                                                                                                         

Making Kindling at WSDU  

 

Supported people at Westcombe Road make kindling out of wooden pallets that are 

provided by local businesses.  About 15 to 20+ people per day  are involved in the 

activity, depending on the time of year.   Skills are developed which include listening, 

communication, time keeping and social skills.   Everyone feels that they each contribute 

their individual skills and are an important part of the team’s efforts.     

To make sure that the process runs smoothly,  staff are on hand to provide guidance and 

reassurance.   The days  begins  picking people up at 7.45am and we start to take 

people home at 2.15pm. Some people use public transport to get to Westcombe 

independently.  10 bags of kindling are packed into a black sack and these are sold 

to shops in the surrounding villages.  

It is also available to buy from Westcombe at £6 for a sack of 10 bags.    

 Submitted by Steve Ball, WSDU

https://www.google.co.uk/imgres?imgurl=http%3A%2F%2Fwww.essexfirewood.com%2Fwp-content%2Fuploads%2F2012%2F11%2Fair-dried-firewood-kindling1-300x300.jpg&imgrefurl=http%3A%2F%2Fwww.essexfirewood.com%2F&docid=s-D680ocGZ4bkM&tbnid=gX0TAKMx2BnoVM%3A&w=300&h=3
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  Green Fingers                                                                                           

The allotment has now closed down for winter time after yet again another successful 

summer and will re-open early spring time.  The allotments have been well maintained 

through the year and lots of vegetables have been grown, cropped and sold ready to 

buy more seeds for next year. Green Fingers would like to thank everyone for their 

support this year and we hope we shall have your support again next year.   

Merry Christmas! 

 Submitted by Louise Willmott, Job Coach 

 

 

 

Westcombe Wash 

Westcombe Wash still continues to grow with car wash sites at Walters, Cross Keys, 

Dementia Resource Centre and two days at Axiom. Westcombe Wash does not close 

down for winter but will not run in the Christmas Holiday period and will return from 

the 3rd January 2017.   

If you would like your car washing please contact Steve Ball on  01733 452661 or email 

him on westcombewash@gmail.com. 

 

All at Westcombe Wash would like to thank everyone for their custom and is looking 

forward to the New Year. 

 Submitted by Louise Willmott, Job Coach 
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Royce Rolls Catering 

Royce Rolls Catering has gone from strength to strength this year with running a very 

successful café at the Dementia Resource Centre and a outside catering for lunches and 

buffets.  We have 17 people are involved in running Royce Rolls this including mentors 

and people we support who all do a brilliant job.  Royce Rolls Catering will close for 

Christmas on the 22nd December and will reopen on the 3rd January 2017.     Merry 

Christmas! 

 

Royce Rolls Catering                                

Christmas buffet Menu for £5.00 a head includes: 

*  Selection of sandwiches 

*  Selection of French Stick  

*  Selection of meat savouries including chicken drumsticks 

*  Selection of vegetarian savouries including cheese and pineapple 

*  Crisps 

*  Selection of Christmas cake, yule log and mince pies 

*  Fruit juice 

*  Plates, Christmas serviettes and crackers. 

 

All of the above buffets are supplied with clear labels to indicate the vegetarian options. 

We also offer Vegan and gluten free options, please ask for these options, or any other 

dietary requirements when ordering. 

The buffet is delivered to your location ready to eat with paper plates, napkins and with 

cups for the fruit juice.  Royce Rolls is a not for profit mini enterprise and in order to keep 

our costs as low as possible we ask if the platters, bowls and baskets be kept for later 

collection.  

 

To book a buffet or for more information or please contact Allison Ward on 07983 

345422 
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Kingfisher Centre, Bretton, Peterborough 

 

The Kingfisher Centre has had a good year and plans have been made for the refurbishment 

and improvement of our building.  We have welcomed some supported people and team  

members from 17 Fletton Avenue following it’s closure. 

 

Ice skating session have been re-introduced as supported people enjoy these sessions.  

Sailability still takes place at Ferry Meadows twice a week and some of the people we 

support who are  not able to access the traditional boats are able to sail on their new lugger 

boat, this has been a great success. 

 

We work closely with Vivacity and Matt Taylor brings the indoor archery equipment to us 

every Monday, also Vivacity brings hand cycles which have been so popular and we have 

taken delivery of our own adapted cycles using a grant from Harry Cureton charitable trust. 

We also have bean bags and specialist chairs, along with a  walking frame.  These too were 

funded generously by the Harry Cureton Charitable Trust, and these will all be a great asset 

to our service. 

 

We are excited to be receiving a grant to purchase a Magic Carpet which is an exceptional 

interactive piece of equipment. 

 

We are very much looking forward to 2017.  

 

 Submitted by Chris Worley, Day Centre Officer  
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Employment Hub, 441 Lincoln Road  
 

All staff, the people that we support and employers across Peterborough have worked 

so hard to find, create and develop opportunities to ensure people are successful in the 

work place and build successful work opportunities and job skills.  We wish you all a 

merry and safe Christmas and look forward to seeing you all in the New Year! 

 Submitted By Kieran Wightman, Support Assistant 

       

 

 

Digital CVs help individuals with disability or learning difficulties to 

show their skills and capabilities to potential employers.    

A short video is recorded of the person and this can be viewed by potential employers 

and gives an employer the opportunity to see what an individual is capable of doing, 

their skills and  they have an opportunity become familiar with individual initially prior 

to them inviting them in for an interview. Not all of the jobs are at a basic level day to a 

person with disability or learning difficulty, therefore employers can see the type of 

environment that a person is currently in, this may include volunteer work or present 

employment.   

A Digital CV video can be shown during the interview to help support a person to 

introduce themselves and show and talk about their skills, because not everyone is 

confident in a standard interview.  It helps to prompt a person to talk about what they 

are currently doing, their skills and also what they have done previously.  If you are 

interested in a Digital CV to present your skills in a new way or have any questions 

please contact  our Employment Hub on  

andrew.jones@peterborough.gov.uk 

ckeating@citycollegepeterborough.ac.uk 

www.ccpdayopportunities.co.uk/digital-cvs-home 

 

Dates for your calendar –We are closed for the Christmas period on Thursday 22nd 

December 2016, and we are opening again Tuesday 3rd January 2017. 

mailto:andrew.jones@peterborough.gov.uk
mailto:ckeating@citycollegepeterborough.ac.uk
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   The Social Eating Events held at City College Peterborough 

 

 

Social Eating Events have focused on some of the supported people and included their 

parents and carers.  The events are a combined effort of Super Kitchens and City 

College Peterborough.   Super Kitchens receives fresh and in-date surplus food from an 

organization called Fareshare.    

 

A three course meal is prepared using good supermarket food. The events promoted 

individual and community wellbeing in a safe and friendly environment.  The event 

was successful and was supported by volunteers.  Everyone enjoys  the meal, chatting 

with others and being part of a new and exciting experience. 

 

 

Our Supported People from the City Centre Hub said   

Claire said that she had cottage pie with veg and said it was quite nice and 

she enjoyed it.  She was pleased to be given a Ronald Dhal book by someone 

at the event to read.  

Lisa said she had soup and Shepard's pie and crumble for dessert and she 

would go again. 

Victoria had butternut squash for the first time and said it was nice. 

 

 

Volunteering We hope that, with the success of this event,  this 

becomes a regular event, and although there were plenty of people 

helping at this event, future ones may need your support, so please 

tell your Change Champion if you would be willing to volunteer in 

the future. 
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‘A Day in the Life’ submitted by Sarah Collins,  

Pretty Things Supported Enterprise 

My name is Sarah Collins and I am a Service Assistant at the City 

Centre Hub, based at City College Peterborough.   

Two days a week I support people to run their own supported   

enterprise called Pretty Things making jewellery  and crafts.  

I often support members of the group to use an iPad or laptop to 

research ideas and techniques to make their products as good as 

possible. Once ideas have been discussed I usually drive members of 

the group in the Day Opportunities van to access craft stores and 

support individuals to buy stock. As we are located close to town I also 

support people to walk to the local market to buy fabric.  

As soon as we have the stock, we begin making crafts. This is by far the 

best bit! Especially at Christmas time when we make novelty gifts and 

listen to festive music. I vary the levels of support I give depending on 

the needs of individuals in the group and how confident people are 

working with different tools and equipment.  

Once the stock is finished I support the group to look at different ways 

of selling their goods. We hold regular stalls at City College and 

Christmas stalls at venues around Peterborough.  

The stalls are run by members of the group and are great for 

developing money skills, team work and communication. I find being 

involved in Pretty Things very rewarding and it is a privilege to see this 

supported enterprise evolve and the people I support learn new skills 

and grow in confidence. 

 

For Christmas 2016 Pretty Things will be selling beautiful handmade Christmas tree 
decorations, beaded snowflakes, stocking fillers and Christmas cushions. We will also 
have Christmas jewellery, pretty window charms and hanging potpourri. We will be 
selling decorations at PRC’s Winter Fair on Wednesday 7th December 10am to 1pm 
and at the Super Kitchen Christmas Meal at City College on Thursday 15th December 
4-6pm or please call on 01733 588356 to arrange to view our Christmas stock at the 
City Centre Hub, City College Peterborough. 
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A Day In the  Life Of Tracey 

 

I access Kingfisher Centre using their transport.  I attend five days a week where I have 

sessions including swimming at St. Georges hydrotherapy pool, sensory sessions, 

sensory stories, physiotherapy, rebound therapy and ice skating. 

 

When I arrive two members assist me to have my personal care to make sure I am as 

comfortable as possible.  After this I am assisted to have a nice cup of coffee with three 

sugars as I really like my drinks to be sweet!  As I get distracted easily I like to have my 

drinks in a quiet area with the member of staff who is assisting me. 

I am unable to be hoisted for 45 minutes after my drink so I go to the group I am in and 

watch the others in the group on the trampoline before I have my own session on it.   

When I’m on the trampoline staff support me with my physio and to stretch.  I like to be 

out of my wheelchair and smile a lot when I’m on the trampoline.  I like to be bounced 

gently on the trampoline, this makes me laugh!  I enjoy watching the others in the room 

and chat when I’m on the trampoline.  I am then hoisted back into my wheelchair for 

my lunch. 

I am assisted to eat my lunch in a quiet room as I don’t like loud noises and distractions 

when eating.  Again I cannot be hoisted from my wheelchair for 45 minutes afterwards. 

In the afternoon I am helped by two staff for my personal care in the bathroom.  I then 

go to my afternoon session in the U.V. room, I like this session as I am hoisted out of my 

chair and lay on a large bean bag. 

We have the lights out so the room is dark and the U.V. lights make everything glow 

white!  Some objects which are bright glow in the dark, which I like to look at.  In this 

session I like to hold and look at glow in the dark objects.  We have lovely relaxing music 

in this session that I like to listen to and the staff chat to me and I do high fives with 

them.  Later on in the afternoon I sit back in my wheelchair and I am supported to eat a 

supplement to help with my calorie intake, I like these as they are sweet. 

At the end of the day we all meet back up in the dining room and wait for the bus to go 

home. 

Submitted by Tracy with support from Chris Worley , Day Centre Officer 
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 WSDU, Westcombe Square       Employment 441 Lincoln Road  

  

      

 

             

  Louise Willmott     Kieran Wightman   

  01733 452662               01733 864652 

City Centre Hub 

   

 

 

           

   Ian Worley       Sarah Collins 

         01733 588355     01733 588356   

Kingfisher Centre 

     

   

 

 

  Chris Worley          James Hayes Elisabeth Hamilton  

  01733 207297     01733 207297   01733 293895 

     

Julie Bennett  

dayopportunities@citycollegepeterborough.ac.uk 

Change Champions 

We have Change Champions in each of our locations.  If you have any 
concerns, ideas or just want an update, please find your Champion. 


