
Lisa Cox 
Contact 

01733 864654 
andrew.jones@peterborough.gov.uk 

ckeating@citycollegepeterborough.ac.uk 
 

 
Personal Profile 
I am a friendly, approachable individual with a good outlook on life. I enjoy working as part of 
a team and interacting with people. I am extremely hard-working and always strive for 
perfection in everything I do.  
 
Key skills 

● Punctual 
● Reliable 
● Trustworthy 
● Team Player 
● Excellent Customer Service  

 
Please click link to view Digital Video CV: https://vimeo.com/181176671/ad5b4f1ac7 
 
Employment History 
 
Dementia Centre cafeteria, Catering Assistant, - Present  
I am currently working at the Dementia Centre cafeteria as a Catering Assistant, which I 
thoroughly enjoy. My duties include preparing light snacks and buffets and I also cook hot 
meals. I am also responsible for ensuring that all the work areas are sanitised after use in 
accordance with health and safety regulations.  
 
Senior Stop, Volunteer - Present 
I am currently volunteering at a busy Senior Stop in town. My duties include serving the 
customers with teas and coffees and preparing light refreshments. I enjoy this position as I 
get to meet lots of different people from many different backgrounds. In this role it is vital to 
have excellent customer service and listening skills, as a lot of the elderly people like to chat 
with us when they come in to the tea room. 
 
Fountain Bar at Kingfisher Centre, Mentor - Present 
In this role I get to oversee and support the volunteers that run the Fountain Bar. I support 
the volunteers when they are serving the customers refreshments. It is my responsibility to 
make sure the Fountain Bar is clean and well presented at all times. I also ensure the 
volunteers keep all the stock refilled and displayed nicely to maximize sales.  
 
 
 
 
Little Acorns Nursery, Volunteer – dates unknown 



Previously I volunteered at Little Acorns where my duties were to assist the teacher in 
looking after the children. I would also participate in and support the children when they were 
taking part in the various activities.  
 
Hair Salon, Volunteer – dates unknown 
In this role I would help out around the salon and keep it looking clean and tidy at all times. I 
would sweep the floors regularly so the business looked presentable and inviting to potential 
customers. I would also make teas and coffees for both the staff and the customers. 
 
Education 
 
College Courses / Day Courses 

● First Aid Certificate  Pass 
● Independent Living Skills Grade (C) 
● Food Hygiene   Grade (C)  

 
Hobbies and Interests 
I enjoy spending time with my family and friends. I am an active person so I also enjoy 
keeping myself busy.  
 
 
 

 
References available on request 

 
 
 
 


