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Personal Profile 
I am friendly, outgoing individual with a positive outlook on life. I am punctual, reliable and I 
always give a hundred percent in all tasks undertaken. I have numerous volunteer jobs in 
local charity shops and I like to feel I am contributing to the local community through the 
work I carry out. I have excellent customer service skills and I enjoy learning new things. 
have enrolled on the Digital CV project to allow me to showcase the skills I have. I am 
looking for a role in the retail sector that will allow me to both build on my existing skill set 
and also allow me to learn new skills. 
 
Key Skills 

● Punctual 
● Reliable 
● Team Player 
● Trustworthy 
● Customer Service Skills 

 
Please click to view my Digital Video CV: https://vimeo.com/184662840/5687a28c04 
 
Employment History 
 
Nisa Stores, Volunteer - Present 
I am currently working at my local NIsa store where I help to restock the shelves and open 
the boxes received in the deliveries. I make sure the stock is well presented on the shelves 
and is neatly laid out for the customers. I dispose of old packaging correctly to keep the store 
clear of hazards. 
 
Sue Ryder, Volunteer - 2012 / Present 
I currently volunteer at a local Sue Ryder charity shop. My duties here are to sort through 
donated stock to ensure it is suitable for sale. I also hang the clothes neatly on rails and 
display other stock items on the shelves. I am also responsible for cleaning the shop so it 
looks presentable at all times.  
 
British Heart Foundation, Volunteer 
As a volunteer with the British Heart Foundation, I am responsible for keeping the store 
clean and tidy at all times. I also put stock items out on the shop floor and display them 
neatly. I always greet the customers with a smile and deliver excellent customer service at 
all times.  
 
  



Fountain Bar, Volunteer 
My duties as a volunteer at the Fountain Bar were to deliver excellent customer service to all 
of our customers. I was also responsible for making sure the tuck shop was well stocked and 
that stock items were neatly displayed on the shelves. I would also rotate the stock in date 
order when I put new stock out. I would regularly carry out housekeeping duties to keep the 
area clean and tidy.  
 
Education  
 
Heltwate School 
I completed my entire education at Heltwate School, where I obtained certificates in the 
following: 

● English 
● Maths  
● Cooking 

 
Peterborough Regional College 
Completed certificates in the following: 

● Woodwork 
● Textiles 

 
Hobbies and Interests 
In my spare time, I enjoy spending time with friends 
 

References available on request 
  


