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Personal Profile  
I am a reliable, motivated and organised individual, who is a supportive and enthusiastic 
team player. I have a strong personal drive and regularly contribute ideas and improvements 
in my role. I have a good eye for detail and am able to work under pressure. I enjoy learning 
different skills and completing new challenges. I enjoy working and collaborating as part of a 
team, but can allow work independently using my own initiative.  
 
Key Skills 

● Excellent customer service skills 
● Strong team player 
● Ability to work to tight deadlines 
● Problem solver and able to multi-task 
● Flexible 
● Prioritisation 
● Attention to detail 

 
Please click to view Digital Video CV: https://vimeo.com/194040218/93968b762e   
 
Employment History 
 
Actively Seeking Employment – 2016 / Present 
I am currently seeking employment and am looking for an opportunity to use my existing 
skills and expand my current skill set. I am currently working with Seetec who are supporting 
me in my search for employment.  
 
Amazon, Picker/Packer –  November to December 2015 
During my time at Amazon, I worked as part of a team on an assembly line picking and 
packing the products required. This required attention to detail and working under pressure 
as we had tight deadlines to work to. I would also carry out quality checks on the products 
and report any issues to my manager. Once the goods were packed and ready for shipping, 
I would then complete the required documentation including invoices and delivery notes 
ready for dispatch. This required a high level of organisation and accuracy as incorrect 
paperwork could result in customer complaints and queries. Auditing and stock control were 
also part of my role at Amazon which required a good attention to detail in order to ensure 
the records were complete and accurate. In addition, I would also make sure that the 
equipment and storage areas were clear of any hazards to minimise the risk of an accident.  
 
  



Full Time Mother – August 2009 / November 2015 
During this period of time I was a full-time mother. I was responsible for planning, budgeting 
and preparing balanced and nutritious family meals. My duties also included all the 
housekeeping duties from washing and ironing to keeping up to date with all the family 
finances. I also completed tasks regarding the upkeep and maintenance of the house to 
enable me to provide a safe and clean environment. I would also provide educational 
support, and help with reading and homework and encouraging learning within the home. 
Leading by example was a large part of being a full-time mother and this required me to 
demonstrate strong family values and exercise independent judgement and initiative. I would 
also need to think and act quickly and use my initiative before taking action.  
 
News N Booze, Retail Assistant – July 2007 / August 2009 
Whilst in this role, I delivered excellent customer service skills to both customers and 
suppliers. I would ensure the shelves were stocked and products displayed neatly at all 
times to maximise sales and meet customer demand. This also required keeping all areas 
clean and clear of hazards to make the shop look presentable and to attract passing 
customers. During my time here I also dealt with customer queries and complaints and 
would work to resolve them efficiently and effectively and to ensure the customer was 
satisfied. I was trained on the till and am proficient in cash handling including the use of card 
machines. In this role I also adhered to security regulations relating to cash and stock in 
order to minimise theft and shoplifting. This role also required me to comply with health and 
safety guidelines, food hygiene standards, welfare, fire safety and retail law and security 
policies and procedures.  
         
Education 
 
Bretton Woods 
I completed my secondary education at Bretton Woods, where I obtained GCSEs, including 
the following: 

• English 
• Maths 
• Science 
• French 
• Child Care 

 
Hobbies and Interests 
In my spare time I spend time with my family and enjoy going for walks with my son. I also 
like to socialise with my friends.  
 

References available on request 


