Daniel Hinson
Contact
01733 864654
andrew.jones@peterborough.gov.uk

Personal Profile

| am an adaptable and enthusiastic individual, looking to develop my existing skills and
expand my skill set. | am able to work as a part of team, but am also able to work
independently. | can follow instructions, and enjoy carrying out practical and hands on tasks.
| have excellent customer service skills and enjoy working with people.

Key Skills

Practical

Computer skills — Microsoft Word, Internet & Email
Punctual

Cash handling

Customer Service Skills

Reliable & trustworthy

Please click link to view my Digital Video CV: https://vimeo.com/197812961

Employment History

Currently seeking employment

I am currently seeking employment and have been searching for suitable jobs at my local
Job Centre. | have enrolled on the Digital CV project to allow me to showcase the skills |
have. | am looking for a role in retail that will allow me to develop me existing skill set, and
take on new challenges.

British Heart Foundation, Volunteer — Present

My role at the British Heart Foundation involves a number of different tasks. | am responsible
for replenishing the stock and making sure the items are well presented to entice passing
customers to browse and maximise sales. | also assist in handling and unloading the stock
as it is delivered and working in the stock room. In addition to this | also steam and clean the
items before sorting and labelling them before they are displayed in the shop. This role
requires to me to deliver excellent customer service as | assist them with their queries while
they visit the shop.

Sue Ryder Care, Volunteer — October 2013 / May 2014

As a volunteer at Sue Ryder, | sorted the items received and put out the stock on the shop
floor. | make sure the store looked neat and tidy and looked inviting to passing customers. |
made sure the stock was replenished and tidy to maximise sales and encourage repeat
custom. | also dealt with customers and assisted them with any questions they may have. |
developed my cash handling and till operating skills while serving the customers.




Education

Marshfields School — 1999 / 2008
| completed my education at Marshfields School, where | studied the following:
e Numeracy - Entry Level 1
e English — Entry Level 3
e Science
e ASDAN Bronze Award
e Design Technology

City College Peterborough — 2008 / 2011
e Hairdressing — Entry Level 1
e ICT — Entry Level 2

Peterborough Regional College — 2012 /2016
e Skills for Life — Entry Level 3
e Maths — Entry Level 2
e English — Entry Level 2
e Health & Social Care — Entry Level 2
e |T —Entry Level 1

Hobbies and Interests
In my spare time, | enjoy spending time with my family and friends. | also like to play
computer games and go to the cinema with friends.

References available on request




