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Personal Profile  
I am a motivated and competent individual with excellent customer service and 
communication skills. I enjoy working as part of a team but am also able to work 
independently. I am able to complete tasks efficiently, follow instructions and make 
appropriate decisions. I enjoy new challenges and approach them with confidence, whilst 
maintaining high professional standards. I am a good problem solver with the ability to multi 
task and make decisions in a fast-paced environment.  
 
Key Skills 

● Customer service skills 
● Organised 
● Flexible 
● Problem solver 

 
Please click to view Digital Video CV: https://vimeo.com/195694545/bf00f5c6a6  
 
Employment History 
 
Actively Seeking Employment – Present 
After raising my children, I am now currently seeking employment and am looking for an 
opportunity to use my existing skills and expand my current skill set. I am currently working 
with Seetec who are supporting me in my search for employment, and have enrolled on the 
Digital CV project to allow me to showcase the skills I have. I now feel eager and excited at 
the prospect of returning to work, and take on a new challenge. 
 
Full-time parent –  2010 / Present 
During this period of time I was a full-time single father to my 4 children. I was responsible 
for planning, budgeting and preparing balanced and nutritious family meals. My duties also 
included all the housekeeping duties from washing and ironing to keeping up to date with all 
the family finances. I also completed tasks regarding the upkeep and maintenance of the 
house to enable me to provide a safe and clean environment. I would also provide 
educational support, and help with reading and homework and encouraging learning within 
the home. Leading by example was a large part of being a full-time parent and this required 
me to demonstrate strong family values and exercise independent judgement and initiative. I 
would also need to think and act quickly and use my initiative before taking action.  
 
Mitie, Static Security Guard – 2006 / 2010 
During this role, I worked at Great Yarmouth Magistrate’s Court and was a point of contact to 
members of the public. This role developed my customer service skills as I would offer 
advice to the public and also answer questions they may have. I would also patrol the 
building and ensure all entry points were checked and any health and safety issues were 



reported correctly. In addition to this I would have to be vigilant for suspicious packages and 
make sure that the staff and public were safe at all times.  
 
Great Yarmouth Borough Council, Groundsman/Gardener – 2005 / 2006 
Working as groundsman, I was responsible for cutting and laying turf, maintaining hedges 
and shrubs and other areas of greenery. I would ensure that the areas were kept clear and 
tidy and that all tools and equipment were stored safely at the end of each day. I was 
required to work outside in all weather conditions, whilst completing physically demanding 
jobs. I was able to develop my customer service skills as I would deal with customer 
feedback, and take forward any issues. Adhering to health and safety was a key part of this 
role as we had to ensure that members of the public were safe at all times.  
 
Haven Holiday Camp, Security Officer/Maintenance – 1998 / 2005 
I performed a number of tasks whilst working at Haven. I would meet and greet the 
customers and create a positive first impression. I would assist visitors with their queries and 
offer advice on facilities and activities. I would be helpful and friendly at all times, but also 
ensure the safety of the visitors while I was patrolling the perimeter and being a visible 
security presence. I also carried out general maintenance tasks including repairs and 
monitoring gas supplies. Many of these jobs were required in a tight deadline, and it was a 
role that required a lot of flexibility. I would also run errands for both customers and other 
members of staff as required.  
       
Education & Qualifications 
 
Woodside Secondary School 
I completed my secondary education at Woodside Secondary School. 
 
Other Qualifications 

• BIIAB Level 2 (SIA Badge) Expiry 2019 
• City & Guilds Level 1 & 2 – Door Supervision  

 
Hobbies and Interests 
In my spare time, I enjoy listening to music, reading and watching films. I like spending time 
with my children, and also eating out.  
 

References available on request 


