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Our Journey Together   December 2017 Newsletter 

Welcome to the 13th Edition 

Facebook  Day Opportunities   

  Twitter Please follow us on CCPDayOpps   

  www.ccpdayopportunities.co.uk  

 

 

 

Every day is a privilege to work for the people we support to help maintain their health and wellbeing 

and to develop skills for independence.  I have long believed we have a team of skilled, dedicated and 

high-quality staff and finally this year we have gone a long way to develop our buildings to go some way 

to match this.  The Employability Hub at 441 Lincoln Road now includes a changing and showering room 

and new laundry rooms for our supported enterprises.   

Phase one (the first part) of the Kingfisher Centre renovations is now complete with many changes 

including a bigger kitchen, a new Tea Bar and quiet rooms, and now it has a Hub.  Work has started to 

create a new Industrial Hub in Hampton, and in January 2018 this new Hub will replace Westcombes, 

Royce Road. The products and services being delivered at the Industrial Hub has grown this year with 

even more plans for next year in the new location. 

Our enterprises have gone from strength to strength.  Royce Rolls employs four mentors with 18 partners 

and one supported intern developing independent living and employability skills. Pretty Things and 49 

Creations groups have regular craft stalls selling jewellery and gifts. The people we support have been busy 

at the allotment growing a range of vegetables. 

 
Christmas closing hours for the Centre and Hubs 

All services will be closed from December 22nd  
 
Employability, 441 Lincoln Road, Peterborough reopens on January 2nd 2018 
Kingfisher, Bretton, Peterborough reopens on January 2nd 2018 
City Centre Hub, Brook Street, Peterborough reopens on January 2nd 2018 
Industrial Hub, Hampton, Peterborough opens on January 4th  2018 

Continued on Page 2 
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Now that we have fantastic laundry and ironing rooms, 49 Laundry Services and 

Peterborough Crease Control service, everyone is excited to restart this 

enterprise.  Well done to the Westcombe Wash team who continue to clean cars 

in all weathers at organisations across the city. 

Friendly Fruit is not running at this time – we need to make sure all activities 

continue to help individuals to develop skills for independence.  This has been a 

very successful enterprise and thank you for the many fruit salads and soups you 

have provided over the last few years.   

The new Day Opportunities hub support at Kingfisher in Bretton, supports people to take part in the 

local community, and the Hub offers a range of activities and support.  This is similar to the great 

support offered at the City Centre Hub, Brook Street in Peterborough.  The Kingfisher Centre continues 

to offer people with complex needs a lot of support, such as communication and physiotherapy.  The 

Centre is using equipment paid for through grants such as the new Magic Carpet.  The Fountain Bar has 

got bigger and better.   

I am proud to tell you that Day Opportunities has been one of the top employment support providers in 

the UK over this year, supporting people with disabilities into work of 16+ hours — an outstanding 

achievement!  The job coach team supports people into paid work and voluntary placements which 

includes supported internships (work experience posts) for people aged 16 to 25 years old.  The Digital 

CV project is also working with local groups to help people who need help finding paid employment. 

It is great to offer learning opportunities; including courses for people with very complex needs.  Over 

20 supported people attended the City College Celebration of Learning event at the Cathedral in 

October.  Look out for the new Orange Book which will be coming out soon. 

I would like to say a really big thank you to the Advisory Board (Co-Production Group) who meet and 

share ideas to make sure Day Opportunities provides a service which meets the needs of the people we 

support.  If anyone is interested in joining this board please contact Anastasia on 01733 761361 ext. 

295.  This is a 2 hour meeting once a month, with tea, coffee and biscuits! 

Thank you to all staff for their hard work, and taking advantage of training sessions and qualifications.  

The support staff provide is amazing!  Thank you to Anastasia who does a fantastic job putting this 

newsletter together.  And finally, but most importantly, thank you to all the people we support and to 

parent and carers for their continued support. 

Next year we want to continue to push the boundaries of choice and control for people we support, 

helping people to exceed their abilities and do as much as they can in the community as well as at our 

sites.  Please look out for more details in future newsletters about fun ways you can all help to raise 

money to do this. 

  I’d like to wish you all a great break over the festive season and a very happy New Year, 

  Julie Bennett, Vice Principal Day Opportunities and Innovation Pilot 

Christmas Message from Julie Bennett … continued from page 1 
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Useful contact numbers  

Contact numbers that you may need to use over the Christmas break while 

our sites are closed.  It is very important that if you need help or if you are in 

crisis between Christmas and the New Year that you can contact one the 

following community organisations for assistance and support  

➢ Samaritans Provides support for people in crisis. 

 Call 116 123 any time. 

➢ Shelter This is  a charity for people who find 

 themselves homeless.  Call 08081 644 660 any time. 

➢ Peterborough Food Bank Provides emergency food and support to 

 local people. Call 01733 234 165.  

 

For medical or wellbeing concerns you can also contact your GP to arrange an appointment, 

or call the NHS on 111, 

or visit the NHS Walk in Centre, on Thorpe Road in Peterborough PE3 6DB 

 

 

 

City College held their annual awards evening at 

the Cathedral in Peterborough in October. This 

event was attended by many learners and staff 

from Day Opportunities.  Some of the learners 

who completed courses from the Orange Book 

received their certificates.  This was a fantastic 

opportunity for everyone to be proud of their 

achievements!  Also there was a buffet following 

the event and everyone enjoyed speaking to 

friends and staff.  Just being a part of the College 

was  a great experience for many of our supported 

people. 

 

 

Use lots of blankets  

Make sure your house is warm 

Wear coats, scarves and hats when going out on 

cold winter days 

Warm drinks are perfect on cold days and nights  

 

Fun fact -  Did you know? 

No two snow flakes are the 

same  but all snowflakes 

have 6 sides. 

In an urgent emergency you should call 999 for immediate help from the police, 

ambulance or fire services 

https://www.photosymbols.com/products/certificate


 

4 

 

 

 

 

The Hub opened on the 15th November 2016, based in the 
Red Room of The Kingfisher Centre.  We have a good link with the local and 
Peterborough communities.  Golf and the sports sessions have continued 
at the local Thorpe Wood Golf Club and the Woodston Community Centre. 

The service fits in with the needs of supported people and focuses on the 
individual needs of everyone who uses the Hub, and also includes access to 
zoos, the cinema, and general shopping in the city centre.  We help people 
book appointments and where extra support is needed we can attend 
appointments with them.  We can assist with public transport so that 
people can become familiar with routes and provide people with skills to 
be able to travel by themselves. 

Everyone is positive and happy to work together and the Hub has been 
very successful.  The building has been met with the excitement — 
especially our new Hub Room!  We have a new staff team in the Hub, and it 
has been good to see everyone working together.  Thank you.  

We are working to create new opportunities.  The craftwork sessions have 
restarted, and we are thinking about setting up a Pop-Up online shop and 
look forward to seeing it grow.  We are looking to make a cook book with 
one gentleman, which  has been a lot of fun for all involved!! 

There is a supported person who is very keen to set-up his own radio 
station, and work is being done for this to happen, and this will be good for 
other people to get involved as well. 

As we move forward, it is very important to still be led by people’s 
experiences and we staying focused in all we do, and lets have fun whilst 
we're doing it !! 

 

   Submitted by Allan Thomas, The Kingfisher Hub 

Kingfisher Hub, Bretton, Peterborough 

Thank You to the staff team - for your hard work, skills and commitment.  And to all the 
people we support—you make the service what it is.  Thank you for each day and your 
friendship, energy and for always being there to help each other.  Everyone has been 
great!  We wish everyone a Merry Christmas! 

https://www.photosymbols.com/collections/community/products/high-street
https://www.photosymbols.com/collections/choices/products/guidance
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An important part of the Kingfisher Hub is to support the day-to-

day running of the Fountain Tea Bar which serves supported 

people and staff daily at the Kingfisher Centre with a range of hot 

and cold drinks and a variety of snacks. 

 

The Fountain Bar is staffed Monday to Friday by John Simpson, who is a Mentor, and a 

team of 10 supported people.  Since opening in November 2016 Kingfisher Hub staff have 

looked at ways to develop this co-produced supported enterprise and the supported 

people who gain work experience there. 

 

Aims include delivering a wider range of food and drinks, encouraging people and 

creating a confident helpful service. We want to help support people develop important 

life skills in cash handling, customer service and till operations.  The Fountain Bar is a 

work in progress, but has come on leaps and bounds over the last year and everyone 

involved with it is looking forward to an ever more exciting future. It may even be 

possible to help some people move in to paid work. 

 

Submitted by James Hayes, The Kingfisher Hub, Bretton 

The Fountain Tea Bar, Kingfisher Hub, Bretton 

 

Co-production is a way of involving people that we support and staff 

to work together and make decisions as a group.  This gives everyone 

a voice.  All opinions are valued, and supported people are given the 

opportunity to be involved in the running of enterprises. 
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Phase one of our building work is nearly finished.  We now have two new ‘quiet rooms’ for 

people to be with their support staff and these rooms are also used for sessions.  Work is still 

being done on our new sensory room, our new communication room and new U.V. room.  We 

now have a separate room for rebound therapy. 

We have a programme on our computer which prints symbols which help people to 

communicate, and we are now using symbols throughout the building. 

On our 4 IPads we have new programmes which help people with communication in a fun way. 

We are now on our winter programme for our activities, we use St. George’s hydrotherapy pool 

three times a week.  We have been making personalised placemats for everyone with their 

photo on and it shows what they need at lunchtimes; everyone has helped to make their own 

placemat.  We are looking forward to using our ‘Magic Carpet’ again now that we have more 

rooms available. 

Our new furniture has been delivered and the people we support helped to choose the furniture 

for each room and it is looking very nice.  We have a number of tables which can be used at 

different heights, so we can make the table higher so someone in a wheelchair can sit 

comfortably at the table to join in a session such as art and craft or to have their lunch at the 

table. 

We are looking forward to using all our new rooms once they are painted and ready to use. 

There will be a coffee afternoon on Wednesday 20th December at 1.30pm so people can come 

in and see our lovely new building. 

Submitted by Debbie Hembrow, Kingfisher Centre 

Complex Needs, Kingfisher Centre, Bretton 
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Hello. My Name is Carla Fall, the Hub Coordinator for the Industrial Hub since Bob Childs 

retired this year.  Some people may know me from working at Kingfisher Centre, 17 Fletton 

Avenue and 49 Lincoln Road over the last 15 years.  I have been in post for about a month 

and I am learning lots.  The team are eagerly awaiting completion of the building works for 

the opening of our new venue in Hampton, Peterborough.  The builders are now in and we 

should be up and running, ready to start in the New Year.  We are all very excited to get 

started and build partnerships within the local area. 

We will continue with kindling, the allotment, can crushing and grass cutting services.  We 

will look at bringing new ideas to the Industrial Hub.  The move is a great chance for us to 

explore other opportunities , especially with the extra space.  We are looking into upcycling 

furniture and welcome any donations to get us started. 

The venue is more accessible for those using  public transport 
https://www.stagecoachbus.com/routes/east/6/peterborough-
hampton/xeco006.o.  We are looking forward to seeing some 
new faces and having people from City College visit the Hub. 
 
The team have regular meetings to voice their views 
on how they want to see the service run and 
develop.  This has also been a great chance for the 
individuals who use the service to talk about any 
questions or concerns.  Everyone’s feedback has 
been positive.  We have made Christmas 
decorations; we have also been looking at different 
creative ways of using the pallets.  We welcome any 
feedback from you. 
 
We are keen to develop the allotment further in 

spring and would love people to get in contact about 

helping with this fabulous facility that is run by 

Graham Cotton, our very knowledgeable and helpful 

volunteer.  We are also interested to receive 

feedback on what you think we should be growing. 

The supported people here have been working very 

hard over the summer getting kindling ready for the 

winter.  These orders keep everyone very busy. 

Merry Christmas and a Happy New Year from everyone at the Industrial Hub 

The Industrial Hub 

To get in touch with us,  

please call the 01733 797 701 

https://www.stagecoachbus.com/routes/east/6/peterborough-hampton/xeco006.o
https://www.stagecoachbus.com/routes/east/6/peterborough-hampton/xeco006.o
https://www.photosymbols.com/products/phonecall2


 

8 

 

2017 has been another busy year for the supported enterprises—  

Pretty Things and 49 Creations. Lots of stalls have been taking place 

throughout the year and the crafts we have been making are getting better 

and better! 

 

49 Creations are selling lots of LED light bottles which can be made 

in a range of colours. They have also started making dog treat 

mats.  These are great for keeping dogs entertained by sniffing out 

hidden treats.  49 Creations are now making special Christmas 

themed bottles and candle holders to sell on our Christmas stalls. 

Jenny who takes part in the group said: “I love it. I enjoy doing it. 

Doing stalls helps me with money. I can’t wait to do more!” 

This year in Pretty Things we have made clocks for Father’s Day 

out of old records.  We have also made sock bunnies for Easter 

and toy cats for Halloween. We are now making sock penguins 

for Christmas which are  popular because they look so cute! We 

can’t wait to get selling them on our Christmas stall. 

Lisa who takes part in the group wanted to say “I will tell you that 

I love it so much with all my heart. When we make things [for you] 

to take home you will always remember us over the year, what we 

have been doing, to enjoy all your life. Merry Christmas”. 

 Submitted by Sarah Collins, Hub Coordinator, City Centre Hub 

City Centre Hub at  Brook Street,  Peterborough 

Thank you to everyone who has supported us over the past year. 

Merry Christmas and Happy New Year from everyone in  

Pretty Things and 49 Creations 
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January saw the planning of what Pretty Things and  

49 Creations were going to make for the next 12 months.     

The numbers in both groups have grown and their skills 

have improved.  In  February,  people helped to tidy up the two gardens to get 

them ready for the year ahead. 

In March we baked cakes for Red Nose Day and everyone enjoyed selling them 

and £40 was raised for the Red Nose Day appeal.  The two craft groups were 

busy making items to sell for Mothers Day , Easter and Fathers Day.  The Orange 

Book courses where a huge success and courses included a variety of fun courses 

like art, music, cooking and How to get Online, and also courses such as First Aid 

and Food Safety were offered. 

As we approached May, an armchair exercise group was set up using special 

elastic arm bands.  Over the next few months more work was done on the 

garden, planting seeds, digging the soil.  The Paston Farm arts and crafts group 

moved to the Millennium Centre which is now only a short walk away from the 

Hub, therefore more people were able to attend this year. 

During August, a group from the Hub went to the College’s John Mansfield 

Campus to experience the hairdressing salon.  There was a very successful BBQ 

with Skills for Independence learners and staff from the College’s Jean Hunt 

building. The garden produced a lot of vegetables, such as tomatos, pumpkins, 

runner beans and marrows.  In September a Macmillan coffee morning was held 

which was a great success raising an amazing £116.00. 

In October we held a fantastic Halloween party and the Hub was decorated with 

spiders, cobwebs, pumpkins ,witches and broomsticks.  Many of us dressed up in 

Halloween costumes.  There was an excellent buffet made by Royce Rolls.  Also in 

October, learners from the Hub attended the College’s Awards Evening at 

Peterborough Cathedral and were given certificates and had their photographs 

taken.  This was a great achievement for many of the learners. 

A regular weekly visit to the Green Back Yard provides old shredded paper so 

they can use it for chicken bedding.  Five flower displays were made by a small 

group which were taken to the Town Hall to be used as table displays at another 

awards evening.  As December is approaching we will be decorating the large 

tree in the College coffee shop as well as having our yearly Christmas party . 

    Submitted by Ian Worley, The City Centre Hub  

2017 in the City Centre Hub at  Brook Street,  Peterborough 

https://www.photosymbols.com/collections/community/products/busy-place
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In the preventative side of the Hub we have had a very 

busy year with the start of Universal Credit in 

November.  This is when a person receives benefit money in one payment.  

There has been a lot of work with the benefits ESA (Employment Support 

Allowance) and PIP (Personal Independence Payment) during the year. 

For the people who don’t have a bus pass we are able to help them get one, 

which does make a big difference to a lot of people who rely on public 

transportation. 

We have a very good tuck shop, as well as a new cooking group.  This group 

enjoys cooking meals on Wednesdays for people who are supported in the 

Hub. 

During the year we have been helping the Peterborough National Literary 

Trust (NLT) Scheme to pack and give out books to groups across 

Peterborough. 

It has been fantastic to see that people are helping and supporting each 

other this year in activities and at fun social events.  People have made new 

friends and this has led to everyone helping with parties, decorating the 

Christmas tree, art and craft groups, bingo, armchair exercises  and Thai chi. 

The amount of people who come to the Hub has increased this year from 

about 16 each day to 25 a day.  This is credit to the wonderful staff who 

work very hard to make the Hub successful.  A lot of people now pop in to 

join in a session like art and crafts or just for a chat with their friends for a 

few hours, and sometimes they  have lunch in the College’s coffee shop and 

then they go home or shopping. 

Wishing everyone a very merry Christmas and New Year. 

 

     Submitted by Ian Worley, City Centre Hub 

Preventative Services in the City Centre Hub at  Brook Street 



 

11 

Day Opportunities Employment Hub,  441 Lincoln Road Peterborough 
 

 

 

 

 

 

There has been great progress within the service at the Employment Hub in 2017,and  many 

achievements have been made by the team, as well as the changes to the site.  The changes 

have increased the opportunities that are available: 

 

Employment Development  Throughout the year there have been many supported people 

who have successfully found employment, a few examples were written about in the last issue 

of this newsletter.  Advisors, support assistants and supported people have worked together 

and this has resulted in many job starts 2017.  So we would like to thank the supported people, 

their families, and employers who have allowed us to achieve such fantastic results.  We look 

forward to working with you in 2018! 

Digital CVs  The Digital CV project continues to be successful.  It helps  people who face 

barriers into employment, by making a short video of the person showing their knowledge and 

work skills.  City College Peterborough is now funding this project to keep it going for another 

year, therefore we have been creating and developing new partners from a wide range of 

services that are interested in our Digital CV project.  We were delighted to attend BASE 

(British Association of Supported Employment) annual conference in Brighton, which included 

Cathy Melling and Huw Davies who is the Chief Executive of BASE.  Cathy stated, “in her 40+ 

years of working in supported employment this is one of the most innovating ideas that she 

has come across”. 

Supported Employment  Over the year there has been a lot of changes within the supported 

employment team, and we have welcomed Simon and Maryam to the team. With this includes 

many great outcomes and people who previously had a lot of support, are now working  more 

independently. 

This was achieved by hard work, research and a lot of creative thinking by the  

job coach team and commitment provided by the individual, with their 

eagerness to develop and learn new skills. 

Submitted by Kieran Wightman, Employability Hub 

https://www.photosymbols.com/products/presentgift
https://openclipart.org/detail/206348/christmas-pudding
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It has been a busy first year as Quality Officer for Day Opportunities, with 

lots of work going on across the service. The year began with the feedback 

survey which gave supported people, their families and carers the chance to 

tell us how they felt about the service we offer.  This was helpful for us to 

understand what you think we do well and what we could improve upon. 

In Day Opportunities, we want the information we keep to be easy for 

everyone to understand.  To make this happen I worked with staff from 

Complex Needs, the Hubs and Job Coaching to redesign some of our 

paperwork and forms.   

We have used pictures and ‘easy read’ wording to create Objective Records 

to help people show their successes no matter how big or small.  The Job 

Coach Team now have a ‘Work Placement Journey’ which is a booklet that 

Supported People can keep their work skills information and training 

certificates in. 

I am often in the Hubs carrying out staff observations and working with 

teams to make sure we are following procedures correctly. It will soon be 

time for our next survey and I really look forward to hearing your ideas and 

feedback. 

 

Submitted by Elisabeth Hamilton, Learning Disability Quality Officer 

Quality Team 

Elisabeth (left) and Lisa 
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    Employment 441 Lincoln Road  

      

 

  

    

Kieran Wightman 

01733 797716 

City Centre Hub, Brook Street  

 

 

 

 

   Ian Worley       Sarah Collins 

         01733 588353     01733 588356 

 Kingfisher Centre, Bretton   Kingfisher Hub, Bretton   

      Allan Thomas 

      01733 797720 

 

 

       Chris Worley 

      01733 797720 

Julie Bennett  

dayopportunities@citycollegepeterborough.ac.uk 

Change Champions 

We have Change Champions in each of our locations.  If you have any 
concerns, ideas or just want an update, please find or call your Champion. 
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